




DAFTAR ISI........................................................................................................... i 
DAFTAR TABEL ............................................................................................... iii 
 
BAB I  PENDAHULUAN ...................................................................................... 1 
 A. Latar Belakang Masalah ........................................................................... 1 
B. Rumusan Masalah ...................................................................................... 6 
C. Tujuan Penelitian ....................................................................................... 6 
D. Manfaat Penelitian ..................................................................................... 7 
E. Asumsi Penelitian ....................................................................................... 8 
F.  Kerangka Pemikiran .................................................................................. 8 
 
BAB II KAJIAN PUSTAKA ............................................................................... 12 
A. Penelitian Terdahulu .................................................................................. 12 
B. Landasan Teori ........................................................................................... 25 
1.  Perihal Administrasi Publik ........................................................................... 25 
2. Kebijakan Publik dan Strategi Pemerintah ............................................... 36 
 
BAB III METODE PENELITIAN ..................................................................... 45 
A. Metode Penelitian ............................................................................................ 45 
B. Jenis dan Sumber Data ............................................................................ 46 
C. Teknik Pegumpulan Data ........................................................................ 47 
D. Teknik Analisis Data ................................................................................ 48 




BAB IV HASIL DAN PEMBAHASAN ............................................................ 50 
A. Gambaran Umum Desa Pisang Sambo ................................................... 50 
B. Hasil Penelitian .......................................................................................... 54 
1. Profil Informan .......................................................................................... 54 
2. Pelaksanaan Kartu Indonesia Sehat Di Desa Pisang Sambo ..................... 54 
3. Faktor dalam Pelaksanaan Kartu Indonesia Sehat .................................... 61 
4. Upaya Untuk Mencegah Kegagalan Pelaksanaan Kartu Indonesia Sehat 66 
C. Pembahasan ................................................................................................. 73 
1. Pelaksanaan Kartu Indonesia Sehat yang Kurang Efektif ......................... 73 
2. Dimensi Manajemen .................................................................................. 76 
3. Dimensi Kinerja ........................................................................................ 78 
4. Dimensi Kebijakan .................................................................................... 80 
 
BAB V KESIMPULAN ...................................................................................... 81 
A. Kesimpulan .................................................................................................. 81 
B.Saran .............................................................................................................. 83 





DAFTAR TABEL  
Tabel 1.1 Data Desa Pisang Sambo ........................................................................ 4 
Tabel 2.1 Penelitian Terdahulu ............................................................................. 23 
Tabel 3.1 Oprasional Parameter ............................................................................ 49 
 Tabel 4.1 Luas Wilayah ........................................................................................ 51 
Tabel 4.2 Batas Wilayah Desa Pisang Samb ........................................................ 52 
Tabel 4.3 Sarana dan Prasarana Desa Pisang Sambo ........................................... 52 
Tabel 4.4 Variabel Kemiskinan Non-moneter ...................................................... 58 
Tabel 4.5 Rekapitulasi Data .................................................................................. 68 
Tabel 4.6 PBI Desa Pisang Sambo ....................................................................... 75 
Gambar 2.1 Kerangka Pemikiran .......................................................................... 11 
Gambar 4.1 Data PBI JKN-KIS ............................................................................ 67 
  
 
